
Te Kiteroa, 43-45 Louis Road, Venus Bay 

Phone (03) 5663 7437 
In house.  Accessible parking.  Clear approach; 
surface suitable for wheelchairs.  Ramped access 
with handrails.  Wide doorway, easy open/close.  
Non-slip flooring throughout.  Wheelchair 
accessible toilets, grab rails, sliding door.  Easy 
grip door and tap handles.  Clear external 
signage. 

Houses 

Wheelie’s Rest 

12 Smiths Beach Road Smiths Beach 
Phone (03) 5952 1744 
Purpose built 12-bed holiday house suitable for 
all wheelchair users.  Transfer hoists, two hi-lo 
hospital beds and shower/toilet beds on site.  
Designated disabled parking bay, suit up to 12-
seater bus.  Clear approach, surface suitable for 
wheelchairs.  Level threshold.  Wide doorways, 
sliding doors.  Fully accessible kitchen facilities.  
All floor surfaces wheelchair suitable, wet areas 
non-slip. Wheelchair accessible shower/ toilet, 
grab rails.  Easy grip door and tap handles.  
Clear external signage. 
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For further information 

Phillip Island Visitor Information Centre 
895 Phillip Island Tourist Road, Newhaven 

Phone: 1300 366 422 
Email: piinfo@basscoast.vic.gov.au 

Cowes Visitor Information Centre 
Cnr Thompson Avenue & Church Street 

Email: cowesinfo@basscoast.vic.gov.au  

Wonthaggi Visitor Information Centre 
Watt Street, Wonthaggi  

Phone: 1300 854 334 
Email: woninfo@basscoast.vic.gov.au 

Inverloch Visitor Information Centre 
16 A’Beckett Street, Inverloch   

Phone: 1300 762 433 
Email: invyinfo@basscoast.vic.gov.au 

 

Disclaimer:  Whilst every reasonable effort has been 
made to ensure the accuracy of the information 
contained in this leaflet, Bass Coast Shire Council does 
not accept any responsibility for inaccuracies, omissions, 
incorrect information or action taken as a result of any 
information detailed in this guide.  
Information supplied is correct at  24/09/2009 
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This Information has been supplied by Bass 
Coast Shire accommodation providers as a 
guide for guests with limited mobility.   

Motel and Self Contained  

Alvina Holiday Cottage, Lot 9 Ventnor Road, 
Ventnor, Phone (03) 5956 8416 

Purpose-built, wheelchair accessible, 2 and 3 
bedroom, fully self-contained spacious units. 
Located in a rural setting, with farm animals on 
15 acres. Undercover parking with flat  access 
to front and back doors.  Wide doorways with 
lever doorhandles throughout. Open plan 
design, non-slip floors and fully accessible 
kitchen.  Large bathrooms, stepless shower 
base, grab rails (toilet and shower). Hi/Lo 
hospital beds, hoists, shower chairs and other 
mobility aids available if required. Toyota Hiace 
van with wheelchair hoist available for transport. 
Assistance with personal care if required. (RN 
Div 1).  
Beach wheelchair also available. 

Ayr Creek Cottages, Lot 2 Nesci Court, 
Inverloch, Phone (03) 5674 3452 

Wide accessible parking, clear approach, no 
ramped access.  Three steps at entrance.  Non-
slip internal floor surfaces throughout. Easy grip 
door and tap handles.  Stepless shower.  No 
grab rails. 

Bridge Motel, 31 Forrest Ave, Newhaven 
Phone (03) 5956 7218 
Accessible parking, unsealed surface.  Low step 
and standard width doorways to reception and 
rooms.  Non-slip internal floor surfaces.  Easy 
grip door handles.  No grab rails. Clear external 
signage. 

Koala Park Resort, 1825 Phillip Island Road, 
Cowes, Phone (03) 5952 2176 

Accessible parking approach and surface to 
buildings.  Clear access to and within reception 
area.  Rooms have a small step, portable ramps 
available.  Wide doorways.  Non-slip internal 
floors throughout.  Easy grip door and tap 
handles.  Signed wheelchair accessible toilet, no 
grab rails.  External signage. 

Pelicans Motel, 43 Back Beach Road, San 
Remo, Phone (03) 5678 5380 

Designated accessible parking bay; clear 
approach and surface.  Ramped access with 
handrails and low call button to Reception area.  
One designated accessible room, with non-slip 
internal floors throughout.  Easy grip door and 
tap handles.  Signed wheelchair accessible toilet, 
sliding door, grab rails. Clear external signage. 

Quays Motel, 37 Phillip Island Road, San 
Remo, Phone (03) 5678 5555 

Designated accessible parking bay, clear 
approach and surface.  Ramped access with 
handrails, low call button and manual door to 
Reception area.  Bathrooms/toilets have tiled 
floors.  Easy grip door and tap handles.  
Wheelchair accessible toilet with grab rails.   
Clear external signage. 

Seahorse Motel, 29-31 Chapel Street, Cowes, 
Phone (03) 5952 2003 

Designated accessible parking bays, clear 
approach and surface.  Level threshold to 
Reception area.  Some units have level 
threshold, wide doorways, and non-slip internal 
floors throughout.   

Wheelchair accessible toilet with sliding door, 
grab rails.  Easy grip door and tap handles.  
Clear external signage. 

The Continental, The Esplanade, Cowes, Ph 
(03) 5952 2316 

Accessible parking on street and ground level 
car park.  Ramp access to main entrance, with 
handrails.  Wide doorways throughout.  
Wheelchair accessible toilet in Reception area.  
One accessible unit available with wheelchair 
accessible toilet, shower with seat, grab rails, 
easy grip tap handles.  Non-slip wheelchair 
accessible floor coverings in all rooms.  Clear 
external signage. 

Tropicana Motor Inn, 22-26 Osbourne Ave, 
Cowes, Phone (03) 5952 1874 

Accessible parking.  Clear approach and surface.  
Level threshold to Reception area.  Rooms have 
level threshold, wide doorways, and non-slip 
internal floors throughout.  No wheelchair 
accessible toilet.  Easy grip door handles.  Easy 
read external signage. 

Bed and Breakfast 

Elizabeth Cove, 7 The Esplanade, Ventnor 

Phone (03) 5956 8801 
Self contained.  Accessible parking.  Clear 
approach on unsealed surface.  Small step at 
rear entry.  Wide doorway – sliding.  Non-slip 
floors in bathroom/toilet.  Easy grip door and 
tap handles.  No grab rails.  Clear external 
signage. Well suited for guests with limited 
mobility but not wheelchair accessible. 


